
  

Status as of 12.09.2025 

Pre-contractual information for Related Services acc. Art. 3 No 3 Data Act 

 
 
Related Service: GEA InsightPartner® Food 
 

1. Nature, estimated volume and frequency of collection of product data: 

  

Nature of data: IIoT data in general, e.g.: machine state & mode, alarms, running time, time, recipe data, 

settings, sensor data e.g. temperatures, vibration or consumption data 

Estimated volume: 872 GB per month 

Collection frequency: maximum is every 10 milliseconds 

  

2. Modalities of access to the data: 

  

Access option: Via InsightPartner Food, part of the GEA Portal 

Storage: Data is stored on a secure cloud server which is hosted by Microsoft 

Storage period: unlimited 

  

3. Nature and estimated volume of related service data generated: 

  

Nature of data: IIoT data in general, e.g.: production data, target values, usage statistic 

Estimated volume: Total data volume see above; not possible to distinguish 

Access option: : Via InsightPartner Food, part of the GEA Portal 

  

4. Use of the data by the prospective data holder: 

  

Use: The data is used to monitor and improve machine condition, performance and lifetime as well as to 

improve the mechanical features based on actual machine usage. 

Disclosure to third parties: Data is not shared with third parties by GEA. 

  

5. Identity of the prospective data holder: 

  

Trade name: GEA Food Solutions Germany GmbH 

Address:  Im Ruttert 1, 35216 Biedenkopf, Deutschland 

Contact: InsightPartnerFHT@gea.com 

  

6. Disclosure of data to third parties: 

  

Disclosure: The user can request and also terminate the disclosure of data to third parties via the web platform 

GEA Portal. 

  

7. Right to complain: 

  

Right to complain: The user has the right to file a complaint with the relevant authority for a violation of the 

provisions of the Data Act. 

  

8. Trade secrets: 

  

Trade secrets: GEA Food Solutions Germany GmbH is the owner of trade secrets contained in the data. 

  

9. Contract duration and premature termination: 

  



 

Contract duration: The contracts including GEA InsightPartner® Food have a fixed duration between 1 -3 years. 

Premature termination: Not possible. 

 


