
  

Status as of 12.09.2025 

Pre-contractual information for Related Services acc. Art. 3 No 3 Data Act 
 
 
Related Service: GEA InsightPartner® Homogenization 
 

1. Nature, estimated volume and frequency of collection of product data: 
  
Nature of data: vibration and process sensors (temperatures, pressures, flowrates) 
Estimated volume: 1 Gb per month per machine 
Collection frequency: continuously every 5 minutes 
  

2. Modalities of access to the data: 
  
Access option: Via GEA Portal, raw data can be access via local connectivity options (open MQTT interface 
available) 
Storage: Data is stored in the GEA Cloud datalake (Azure Blob Storage) 
Storage period: 5 years 
  

3. Nature and estimated volume of related service data generated: 
  
Nature of data: sensors data, machine master data, maintenance logs, usage statistics, machine health kpi  
Estimated volume: 1 Gb per month per machine 
Access option: Via the same web platform as the product data (GEA Portal) 
  

4. Use of the data by the prospective data holder: 
  
Use: The data is used to monitor the condition of the machine and intervene proactively before breakdowns 
occur. 
Disclosure to third parties: We will not authorize access to the processed data via the GEA Portal directly to 
potentially competing maintenance providers. Only raw sensor data may be shared with customer authorized 
third parties. 
  

5. Identity of the prospective data holder: 
  
Trade name: GEA Mechanical Equipment Italia 
Address:  Via Mario da Erba Edoari, 29, 43123, Parma (Italy) 
Contact: michele.garibaldi@gea.com 
  

6. Disclosure of data to third parties: 
  
Disclosure: The data user is free to allow third parties to connect to the raw sensors data through the available 
local connectivity options (eg MQTT interface available for some sensors) and via GEA Portal.  
  

7. Right to complain: 
  
Right to complain: The user has the right to file a complaint with the relevant authority for a violation of the 
provisions of the Data Act. 
  

8. Trade secrets: 
  
Trade secrets: GEA Mechanical Equipment Italia and/or one of its affiliates are the owner of trade secrets 
contained in the data. 
  

9. Contract duration and premature termination: 
  
Contract duration: The minimum contract period required to access advanced InsightPartner features (including 
processed data) is one year. The contract may be extended indefinitely. 
Premature termination: The client may choose not to renew the contract for the subsequent year. In this case, 
access to the InsightPartner App will be discontinued. 
 


