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(END CUSTOMER SOFTWARE AND RESELLER SOFTWARE) 
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(TOGETHER "LICENSE AGREEMENT", "EULA" OR "LICENSE TERMS") 

Status: April 2025 
 
 
This License Agreement governs Your ("You" or "Li-
censee") licensing of the GEA Farm Technologies 
GmbH, Siemensstraße 25-27, 59199 Bönen, Germany 
("We", "Licensor" or "GEA FT DE") software product 
("Software"), and contains provisions on the use of ma-
chine data collected in connection with the operation of 
the Software. This License Agreement does not contain 
any rules on the underlying purchase transaction ("Soft-
ware Usage Agreement") that You have concluded ei-
ther with Us (e.g. in the case of dealer Software or in the 
case of End Customer Software distributed directly by 
Us) or with one of Our national companies or with an-
other sales partner of Ours or of one of Our local com-
panies. By confirming this EULA (e.g. by clicking on a 
corresponding button), You declare Your acceptance of 
this License Agreement, which is concluded between 
You and GEA FT DE, and that You are acting in Your 
capacity as an entrepreneur, which means that You are 
an adult natural or legal person or company with legal 
personality acting in the exercise of Your commercial or 
professional activity. GEA FT DE waives receipt of Your 
declaration of acceptance to this EULA. This EULA 
does not regulate any additional services, such as the 
installation, setup, commissioning, customisation, im-
plementation, hosting, maintenance, support, etc. of the 
Software. General terms and conditions of the Licensee 
are hereby excluded. 

1. License 

1.1 The Licensor is always only GEA FT DE, even if 
You have concluded the Software Usage Agree-
ment with another national company or a sales 
partner. 

1.2 Unless otherwise provided for in these License 
Terms, GEA FT DE grants the Licensee a non-ex-
clusive, non-transferable and non-sublicensable 
right to use the Software for its own business pur-
poses in accordance with these License Terms, 
limited in time to the duration of the respective 
Software Usage Agreement. Rights of use that are 
not expressly granted to the Licensee in these Li-
cense Terms remain with GEA FT DE.  

1.3 Depending on the content of the respective Soft-
ware Usage Agreement, the Software is used by 
the Licensee either by remote access to the Soft-
ware via the Internet (also known as "SaaS") or by 
providing the Licensee with a physical copy of the 
Software ("On Premise"). On Premise Software 
can generally only be used with an Internet con-
nection. This is because On Premise Software is 
regularly checked automatically (via the Internet) 

to ensure that the On Premise Software is (still) 
properly licensed. 

1.4 Unless otherwise agreed, the Licensee may only 
install On Premise Software on one data pro-
cessing unit at a time and use it by any number of 
users. Unless otherwise agreed, users may be not 
only the Licensee and its employees but also the 
Licensee's contractors and the Contractor's em-
ployees. However, the Licensee must oblige the 
Contractor and its employees to comply with this 
EULA at all times. 

1.5 Unless otherwise agreed, the Licensee may not 
copy On Premise Software unless this is techni-
cally necessary in order to install or execute the 
Software. In particular, copying the Software as 
part of an application service providing (ASP), 
SaaS or cloud computing concept is prohibited. 
However, the Licensee is entitled to make a 
backup copy if and to the extent that it is entitled 
to use the Software under these License Terms 
and the backup copy is required to secure future 
use. These License Terms also apply to backup 
copies. 

1.6 The Licensee may not modify, decompile, disas-
semble or otherwise reverse engineer or otherwise 
modify the Software, unless this is expressly per-
mitted by applicable law and GEA FT DE has re-
fused to grant such rights. The Licensee is prohib-
ited from removing copyright notices, trademarks 
or other references to existing copyrights or exclu-
sive rights of use from the Software. 

1.7 Unless expressly agreed otherwise, the Licensee 
may not make the Software available to third par-
ties for permanent or temporary use. In particular, 
the Licensee is prohibited from renting, lending, 
selling, publicly reproducing or making the Soft-
ware publicly accessible. 

1.8 All rights of use granted to the Licensee are sub-
ject to the timely and complete receipt of the pay-
ment owed by Licensee for the use of the Software 
(insofar as such payment is owed). Until full pay-
ment has been received, GEA FT DE is free to re-
voke the rights of use - which until then have only 
been granted provisionally - at any time without 
notice. The Licensee therefore bears the risk that 
any intermediary distribution partner through 
which the Licensee obtains the Software under the 
law of obligations will properly fulfil its payment ob-
ligations to GEA FT DE. Otherwise, despite proper 
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fulfilment of the Licensee's payment obligations to 
its contractual partner, the rights of use may be re-
voked. Section 1.9 of this EULA remains unaf-
fected. 

1.9 GEA FT DE may decide to make Software availa-
ble free of charge (e.g. for time-limited trial ver-
sions or basic versions of Software with reduced 
functionality) (here: "Free Version"). This EULA 
also applies to Free Versions. Section 1.8 of this 
EULA does not apply to Free Versions. 

1.10 All rights to the Software (e.g. patent rights, trade-
marks, copyrights and other intellectual property 
rights) remain with GEA FT DE and are not trans-
ferred to the Licensee by these License Terms, un-
less expressly agreed otherwise. The Licensee 
shall not be entitled to the the source code and/or 
the development documentation. 

1.11 These License Terms apply to all copies of the 
Software made by the Licensee or on its behalf 
and, accordingly, to new Software versions such 
as updates (these ensure the continued usability 
of the existing functionality without containing new 
functionality for the Software), upgrades (these 
provide - exclusively or additionally - new function-
ality for the Software), patches (small software 
packages for the pure and sometimes only tempo-
rary correction of errors in the Software) or re-
leases (new consolidated Software versions into 
which the previous updates are incorporated), 
which are supplied to the Licensee by GEA FT DE 
or, with the consent of GEA FT DE, by a third party. 
For the avoidance of doubt, GEA FT DE does not 
owe the Licensee any provision of updates, up-
grades, patches or releases. 

1.12 Different rights of use may apply to certain compo-
nents of the Software. As far as components under 
open-source license terms are concerned, GEA 
FT DE provides an overview of the components 
and their respective licenses within the respective 
Software, including the applicable license terms or 
a link to the applicable license terms. With regard 
to the components listed there, only the indicated 
or linked deviating license terms apply and not this 
EULA. 

1.13 The use of the Software as a whole or certain func-
tions of the Software may be dependent on the Li-
censee maintaining a valid agreement for the use 
of DairyNet Cloud. DairyNet Cloud is a service of-
fered by GEA FT DE to which separate portal 
terms of use apply and via which cloud-based 
GEA products can be activated and managed. If 
the Licensee does not (or no longer) have a valid 
agreement for the use of DairyNet Cloud, the Li-
censee's right to use the Software may automati-
cally lapse. 

1.14 The Software may include AI-supported func-

tions. Such functions merely represent non-

binding aids that do not claim to be complete or 

correct and that depend on the quality of the 

processed data. A classification or evaluation 

made by the AI may change during the period of 

use. The output generated by the AI is always 

only an estimate, which is factually correct at the 

respective point in time with a certain degree of 

probability, but does not claim to be absolutely 

correct. The Licensee is obliged to carefully check 

such estimates manually before the Licensee 

takes action on the basis of estimates displayed 

in the Software. This applies in particular to such 

measures that could have negative material or im-

material effects on the Licensee and/or third par-

ties. 

2. Obligation of the Licensee to back up Data 

The Licensee is obliged to back up the data gen-
erated and entered with the Software at regular in-
tervals, but at least once per day of use, in suffi-
cient form on separate data carriers and thus to 
ensure that this data can be restored promptly with 
reasonable effort even in the event of data loss 
(e.g. due to an unforeseen failure of the GEA FT 
DE servers or due to a database error). 

3. Further Obligations of the Licensee 

3.1 The Licensee declares that by storing data within 
the Software, it does not infringe either statutory 
provisions or the rights of third parties (in particular 
copyright and data protection rights). In this re-
spect, the Licensee shall indemnify GEA FT DE 
against any third-party claims. The assertion of fur-
ther claims by GEA FT DE remains unaffected. 

3.2 The Licensee also assures not to store any data 
within or with the help of the Software that could 
endanger the existence or operation of the Soft-
ware, the data centre or data network of GEA FT 
DE or third parties (e.g. through computer viruses). 

3.3 In the event of infringement of No. 3.1 sentence 1 
or No. 3.2 GEA FT DE shall be entitled to remove 
the unlawful data and/or block access to it. Statu-
tory claims for damages by GEA FT DE remain un-
affected. 

4. Third Party Rights 

4.1 If a third party asserts claims against the Licensee 
in relation to the use of the Software or its compo-
nents, the Licensee shall inform GEA FT DE of this 
immediately in text form. The Licensee authorises 
GEA FT DE to defend against the assertion of 
these claims and/or to conclude a settlement at the 
reasonable discretion of GEA FT DE. The Licen-
see shall provide GEA FT DE with all information 
and assistance necessary for the defence against 
the assertion of such claims and shall not enter 
into its own settlements in relation to the claims 
without the prior written consent of GEA FT DE. 

4.2 In no event shall GEA FT DE be liable for any in-
fringement of third party rights resulting from (i) the 
Software being combined with products or soft-
ware not supplied by GEA FT DE or without the 
consent of GEA FT DE and of which GEA FT DE 
has not been expressly informed in writing, (ii) the 
Software being extended or modified by GEA FT 
DE on the instructions of the Licensee or other per-
sons, (iii) the acts in question constituting 
breaches of these License Terms or (iv) the Licen-
see using a non-updated version of the Software. 
However, liability is not excluded under this 
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No. 4.2 if the Licensee can prove that the infringe-
ment is not based on one of the aforementioned 
actions. 

5. Processing of Machine Data and the Rights of 
the Licensee 

5.1 Software (also referred to in this EULA as "End 
Customer Software") or the product to which the 
End Customer Software is connected (together: 
"Data-Generating Object") used by End Custom-
ers in operational/agricultural use can generate 
Product Data and Connected Service Data during 
operation and in idle mode.  

"Product Data" means data generated through 
the use of a connected product that the manufac-
turer has designed so that the data can be ac-
cessed by a user, data owner or third party via an 
electronic communication service, physical con-
nection or on-device access. 

"Connected Service Data" is data that represents 
the digitisation of user actions or processes in con-
nection with the connected product and is inten-
tionally recorded by the user or generated as a by-
product of the user's action during the provision of 
a connected service by the provider. 

"End Customers" within the meaning of this 
EULA are those persons who operationally use 
Software and other products of GEA FT DE for ag-
ricultural purposes (in particular farmers) and are 
not merely involved in the distribution of GEA prod-
ucts (such as sales partners in particular). For 
Software that is used solely by sales partners (e.g. 
for sales analyses), No. 5 and 6 of this EULA do 
not apply. 

In connection with the use of the End Customer 
Software, raw data may be collected from the 
data-generating object or a connected service 
(“Machine Data”). 

5.2 The Machine Data will be transmitted to GEA FT 
DE, stored by GEA FT DE for a period of at least 
24 months and used in particular for the following 
purposes: 

 Improving the functionality of networked prod-
ucts and connected services; 

 Development of new products or services; 

 Troubleshooting; 

 Product monitoring; 

 Provision of optimised product support and 
service/product information for the Licensee 
and third parties; 

 Determination of benchmarks and optimisation 
potential; 

 Developing, manufacturing, automating, im-
proving, monitoring and/or maintaining equip-
ment, software, cloud-based solutions, pro-
cesses and services; 

 Creation and further development of algo-
rithms, statistical analyses and AI solutions; 

 Optimisation of contract implementation; 

 Support for marketing and sales activities; 

 Generation of Derived Data; 

 Aggregation of data with the aim of utilising the 
resulting Derived Data and making it available 
to third parties. 

"Derived Data" means (i) any data or information 
derived from the Machine Data, including, but not 
limited to, statistical or other analytical data de-
rived using algorithms or the application of propri-
etary software, (ii) any data or information derived 
by means of sensor fusion or other similar means 
or methods, and (iii) any data where the Machine 
Data is aggregated with other data (provided that 
such aggregated data does not identify the Ma-
chine Data of the Data Generating Item or allow a 
third party to derive such data from an aggregated 
data set). 

5.3 GEA FT DE intends to disclose the Machine Data 
to companies affiliated with GEA FT DE pursuant 
to Section 15 AktG and other third parties for the 
above purposes. The Licensee hereby requests 
GEA FT DE to disclose the Machine Data to com-
panies affiliated with GEA FT DE pursuant to Sec-
tion 15 AktG (see https://www.gea.com/en/con-
tact) and other third parties listed on the Internet at 
https://www.gea.com/en/legal/dairy-farming. 

5.4 During the term of the contract, the Licensee (only 
those Licensees who are also End Customers 
within the meaning of this EULA) can access the 
Machine Data and the metadata required for its 
use via a user interface of the Software and export 
it at any time. Until the end of the third month fol-
lowing the termination of the contract, the Licen-
see (only those Licensees who are also End Cus-
tomers within the meaning of this EULA) may re-
quest a copy of the Machine Data provided or gen-
erated by them. 

5.5 Data transfer requests and other enquiries regard-
ing the handling of Machine Data (e.g. with regard 
to the desired termination of data transfers) can be 
sent by the Licensee by e-mail to 
data-protection.digital.ft@gea.com. 

5.6 The Licensee (only those Licensees who are also 
End Customers within the meaning of this EULA) 
has the right to lodge a complaint with the compe-
tent authority in accordance with EU Regulation 
2023/2854 (EU Data Regulation) if it considers 
that GEA FT DE is in breach of any of the provi-
sions of Chapter 2 of the EU Data Regulation.  

5.7 GEA FT DE is not obliged to grant access to Ma-
chine Data or to make such data available if this (i) 
would lead to the disclosure of a trade secret, (ii) 
could compromise the security of the data collec-
tion object (including embedded software), or (iii) 
would lead to the disclosure of data on the testing 
of new products or processes that are not yet on 
the market. 

5.8 If GEA FT DE provides the Licensee with Machine 
Data or Derived Data, GEA FT DE provides no 
warranty, guarantee or similar assurance in rela-
tion to these. In particular, GEA FT DE does not 
warrant that the data provided will fulfil the pur-
poses pursued by the Licensee, unless expressly 
agreed otherwise. 
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5.9 GEA FT DE is authorised to delete stored Machine 
Data at any time at its own discretion after a reten-
tion period of 24 months. 

6. Utilisation of Machine Data 

6.1 The Licensee grants GEA FT DE, free of charge, 
a perpetual, worldwide, non-exclusive, transfera-
ble and sub-licensable right to use Machine Data 
for one or more of the purposes listed under 
No. 5.2 to collect, process, analyse, store, aggre-
gate and/or otherwise use Machine Data for one 
or more of the purposes set out in No. 5.2. In par-
ticular, GEA FT DE and GEA FT DE's service tech-
nicians are entitled to access all Machine Data that 
may be transmitted by the Data Generating Object 
at any time without prior notice to and without the 
consent of the Licensee. 

6.2 The right granted to GEA FT DE above under No. 
6.1 is irrevocable. 

6.3 All rights to Derived Data are the exclusive prop-
erty of GEA FT DE. 

7. Confidentiality, Prohibition of Use by Third 
Parties 

7.1 All information which one party provides to the 
other party in connection with the Software or the 
services to be provided under further contracts 
and which is expressly marked in writing as confi-
dential or which is recognisable as business se-
crets under the circumstances (here in relation to 
these confidentiality rules: "Information") may 
only be used for the purposes of these License 
Terms and must be protected by the recipient 
against unauthorised access in the same way as 
the recipient treats its own confidential Information 
in cases of the same or similar importance. In all 
cases, however, Information must be treated with 
reasonable care. The Information includes, but is 
not limited to, data, software, license keys, pass-
words, customer data, product and marketing 
data, product plans, designs, beta versions and 
documentation. The obligation of confidentiality or 
restricted use of the Information does not apply to 
Information (i) which is publicly available, (ii) to 
which the party concerned already had access 
prior to disclosure, or (iii) which this party received 
from third parties without being obliged to maintain 
confidentiality, or (iv) which this party developed 
independently of the respective Information. The 
Licensee acknowledges that the Software and the 
applications by means of which GEA FT DE oper-
ates the Software is commercially valuable prop-
erty of GEA FT DE, for the design and develop-
ment of which GEA FT DE has incurred consider-
able investment and costs. Software and docu-
mentation are also deemed to be Information even 
if they are not expressly labelled as confidential in 
writing. Notwithstanding mutual duties of consider-
ation (e.g. in connection with the generation of De-
rived Data), Machine Data pursuant to No. 5.1 
shall not be deemed Information within the mean-
ing of this Confidentiality Agreement. 

7.2 Unless expressly agreed otherwise, the Licensee 
may not grant third parties access to the Software 
either permanently or temporarily. In particular, the 

Licensee is prohibited from making the access 
data for the use of the Software available to third 
parties for a fee or free of charge, or from making 
it publicly accessible. In particular, the Licensee is 
obliged to keep the access data (e.g. passwords, 
user names, etc.) strictly confidential and to pro-
tect them from access by third parties in a secure 
location. The Licensee undertakes to inform GEA 
FT DE immediately in writing (e-mail is sufficient in 
this respect) as soon as the Licensee becomes 
aware that unauthorised third parties are aware of 
access data. In the event that, due to the fault of 
the Licensee, third parties use GEA FT DE ser-
vices through the use of this data, the Licensee is 
liable to GEA FT DE in particular for usage fees 
and damages. 

8. Audit Rights and License Verification 

8.1 GEA FT DE is authorised to examine and monitor 
- also electronically via remote access - compli-
ance with the rights of use. For these purposes, 
GEA FT DE is authorised to enter the relevant 
premises of the Licensee where the Software is 
used. The Licensee shall provide GEA FT DE with 
appropriate support in the investigation, e.g. by 
granting access to computers and providing the 
necessary information, such as the number of us-
ers, workstations used, etc. 

8.2 GEA FT DE reserves the right to restrict the Soft-
ware once an infringement has been detected. 
Further rights and claims of GEA FT DE remain 
unaffected by this. 

9. Liability 

9.1 Claims for damages in favour of the Licensee are 
excluded, irrespective of the type of breach of 
duty, including tortious acts, except in cases of wil-
ful intent or negligence. 

9.2 In cases of simple negligence, GEA FT DE is only 
liable for the breach of such obligations that are 
intended to enable the execution of the License 
Agreement and on whose compliance the Licen-
see may regularly rely (here: "Cardinal Obliga-
tions"). In cases of simple negligent breach of 
Cardinal Obligations, the liability of GEA FT DE is 
limited to the typically foreseeable damage.  

9.3 For Free Versions, GEA FT DE is only liable for 
intent and gross negligence, contrary to No. 9.2 of 
this EULA 

9.4 GEA FT DE's liability for damages is excluded in 
the case of No. 9.2 is limited to 100% of the remu-
neration paid by the Licensee for the licensed Soft-
ware, but to a maximum of EUR 5,000.00. 

9.5 In the event of data loss, VP's failure to fulfil its ob-
ligation to back up data in accordance with No. 
1.14 the liability of GEA FT DE is limited (i) to the 
effort that would have been necessary to restore 
the data from a proper data backup, and (ii) to the 
damage caused by the loss of current data that 
would have been lost even with a proper data 
backup. GEA FT DE is not liable for damages 
caused by loss of data, insofar as these are at-
tributable to a faulty Internet connection or one that 
is interrupted during data transmission. 
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9.6 The limitations of liability and exclusions in this 
No. 9 shall not apply to liability for guaranteed 
characteristics, for claims under the German Prod-
uct Liability Act, for fraudulently concealed defects 
and for damages resulting from injury to life, limb 
or health. 

9.7 Insofar as the liability of GEA FT DE is excluded or 
limited, this also applies to employees, workers, 
representatives and vicarious agents of GEA FT 

DE. 

10. Statute of Limitations 

Unless expressly agreed otherwise, any liability 
claims of the Licensee against GEA FT DE shall 
become time-barred within one year from the start 
of the statutory limitation period. A corresponding 
limitation period shall apply to the assertion of 
rights in the event of liability.  

11. Term/Cancellation 

These License Terms shall apply until the expiry 
of the Software Usage Agreement agreed be-
tween the Licensee and its contractual partner (ei-
ther GEA FT DE or another national company or 
other sales partner of GEA FT DE or another na-
tional company), or until this contract has been ef-
fectively terminated by one of the parties. Termi-
nation of the contract (for whatever reason) shall 
have no influence on those provisions of these Li-
cense Terms that are intended to expressly or im-
pliedly survive termination of the contract. In par-
ticular, the provisions on confidentiality and rights 
of use to Machine Data shall continue to apply. 

12. Data Protection 

GEA FT DE will process personal data as de-
scribed in the privacy policy (available at: 
https://www.gea.com/en/legal/dairy-farming). 

13. Changes to the License Terms 

13.1 GEA FT DE reserves the right to amend these Li-
cense Terms at any time if this is necessary. An 
amendment is necessary if GEA FT DE wishes to 
include provisions that favour the Licensee, if loop-
holes are discovered or if changes in the legal sit-
uation or case law make an amendment neces-
sary. If GEA FT DE changes these License Terms, 
GEA FT DE will provide the Licensee with a notifi-
cation of the change (e.g. when the Licensee ac-
cesses the Software, the dealer portal, or DairyNet 
Cloud, or by sending a message via the sales part-
ner). The Licensee has the right to object to a 
change to the License Terms in writing (at least in 
text form) within a period of four weeks. GEA FT 
DE is obliged to expressly inform the Licensee of 
this right of objection and the legal consequences 
of not objecting or not objecting in due time in the 
notification of the change to the License Terms. 
Should the Licensee continue to use the Software 
(or parts thereof) after receipt of the notification of 
a change without objecting to the change, the Li-
censee thereby indicates agreement to the 
amended License Terms upon expiry of the afore-
mentioned period, whereby these shall become 
binding upon expiry of the aforementioned period. 

13.2 Should the Licensee object to the amended Li-
cense Terms, GEA FT DE has the right to termi-
nate the License Agreement subject to a notice pe-
riod of one month. In such a case, GEA FT DE will 
endeavour to reimburse the Licensee (via the 
sales partner, if applicable) for any remuneration 
already paid by the Licensee for the remaining 
term of the Software Usage Agreement on a pro 
rata basis or to ensure that no further costs are 
collected. 

14. Final provisions 

14.1 Persons who are not parties to the License Agree-
ment are not entitled to claim or make use of the 
benefits arising from this License Agreement and 
do not fall within the scope of protection of this Li-
cense Agreement. 

14.2 These License Terms and all matters arising from 
or in connection with the License Agreement (in-
cluding non-contractual obligations) shall be gov-
erned by German substantive law. Subject to the 
following sentence, the exclusive place of jurisdic-
tion is Dortmund, Germany. However, GEA FT DE 
is also entitled to bring an action at the place of 
business of the Licensee. 


