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FLOW ON,
STRESS OFF.

GEA Service for valves & pumps




GEA SERVICE -
FOR YOUR CONTINUED
SUCCESS.

Make the most of your equipment, your time and your personnel.
With powerful service programs for your valves and pumps.

—> Getting you started —> Keeping it running
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Service Training (inhouse/on site) Maintenance of Valves & Pumps
o Ensure quick learning, saving time Visual inspection / Corrective maintenance:
« Benefit from shared GEA expert knowledge e Increasing component performance and service life
o For higher safety & reliability Preventive maintenance:
e Periodic control of valves & pumps performance
Installation & Commissioning Support e Scheduled maintenance of wear parts
o For valves & pumps — smooth, speedy & successful o Maximum reliability of operation/production
» Helping to avoid common failures
o For less damage & failure of gaskets On-Site Technical Support
e Analysis of valves & pumps in operation
Genuine Spare Parts from OEM e Trouble shooting/quick help where you need it
e Save time when selecting & ordering parts o Consultation & suggestions for optimization
« High efficiency ensured, thanks to genuine sparts
o For continued safety and reliability of components GEA Repair Workshop

e Repairs with the same precision as GEA manufacturing
o Conveniently removed from your production and premises
e Your production keeps running with temporary replacement

Remote Support

o Connect anytime, anywhere with expert GEA engineers
e Simple setup via mobile phone and internet access

o Faster communication without physical presence

e Options for audio & video conversation
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—> Constantly improving
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—> Together with you

Upgrades & Conversions

« Adapt to changing needs in your applications

o Easy modification of your valves & pumps with
GEA expertise

« Competitive upgrade pricing ensured by GEA

Service Level Agreements

e Choose your custom service package and rely on GEA
« Transfer maintenance responsibility for valves & pumps to us
o For optimum value retention of investment

« Ensuring total cost control & budget security

Together Getting you
with you / started
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Constantly Keeping it
improving < running



e Engineering
for a better
world.

GEA Tuchenhagen GmbH
Am Industriepark 2-10
21514 Biichen, Germany
Tel +49 4155 49-0

GEA Hilge Niederlassung der
GEA Tuchenhagen GmbH
HilgestraBe 37-47

55294 Bodenheim, Germany

gea.com/flow-components-service
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